Agent Self-enrollment (00316 and OBTM1)

 An agent can access the B cverv e
Important: Enhancements have been made to Everwell Click here to view the enhancements for November or previous enhancements x

enrollment flow for account
003 16 Via thei r Di re Ct Sa |es page gé[rge)aﬂgﬁgtnlgfouusbe\ownrtrealeanewmébyctickiﬂgmtherighr

Filters Groups (O)  semn

* If an agent has not set up their
direct commissions already, this —-
process will remain BAU

Start Managing Your Groups!




Agent Self-enrollment (00316 and OBTM 1

Direct Sale (Normal Setup) Direct Sales View

everwsll" Groups  Direct Sales Demo Demo

Direct Sales

Producers Commissions Enrollments Reports

Welcome to Direct Sales
Customers (1) Search by Name or Last 4 of SSN

You can now sell policies directly to individuals who are not part of a group. Select your

Resident
Customer State Products Date of Birth SSN Date Created Alents Quote

ng enrollment or by creating a new
enrollment.

Demo. Demo (setf) 0 Plans Showr XXX-XX-3333

Writing Number
A1234
SIT Code

25

Questions? Difficulty using the site? We're here to help. Support- Everwell 855-411-4427

Legal Information

HIPAA / Privacy Policy

Terms and Conditions




Agent Self-enrollment (00316 and OBTM1)

e The system will automatically Fy— R
display a row that represents the
agent. e

o Agent |nf02 Customers (1)
* First and Last Name as determined - - e
by agent account info o e

e SSN as determined by the agent
account info

e All other info will be blank by default
as this info is not provided currently S
in the agent record




Beginning Self Enrollment — Agent Profile
Setup

e Upon selecting to enroll
themselves the system will prompt
the agent to complete their profile

Add Your Personal Info

e Information that is captured
already in their agent account info
is non editable

e This setup only needs to be done
once. If the agent chooses to
enroll later after completing this
setup the system will not re-
prompt to complete this info




Agent Profile Setup

Personal Info Setup Contact Info
Required Fields — First Name, Last Name, Gender, Required Fields — Street Address 1, City, State, Zip, One
Preferred Language, DOB, SSN, Job Title, Job Duties Phone Number, Email, Policy Delivery Preference

Add Your Personal Info Add Your Contact Info

Please complete your profile before enrolling in your Aflac Individual coverage.

Street Address 1
[ Street address 1

Street Address 2 (optional]

Street address 2

Cay
City

Home Phone Cell Phone

Home phone Cell phone
555-12-3333

Job Title sleeebtest+demo@gmail.com
Demo _ N
Policy Delivery Preference
Select




Agent Self Enrollment

e After completing the user’s profile
the system will prompt for the
intended Enrollment State and City

e User can only select NY if there is
an aCtlve Ilcense present for NY Select Self-Enrollment State

 |f user selects a non NY state the
system will prompt if this is for a
Life or Non Life enrollment. This
allows the system to determine
which agent account the user
needs to be enrolled in (00316 vs
OBTM1)




Agent Self Enrollment

Non NY Selection NY Selection

Select Self-Enrollment State

Select Self-Enrollment State




Agent Self Enrollment Default Commissions

e The first time a user enrolls in
either US Life (OBTM1), US Non Life
(00316) or NY (N2293) coverage
the system will prompt the user to
set up their default commissions
for that specific type of enrollment
which corresponds to a default
commission for those accounts.

 |f an agent is enrolling themselves
in US Non Life coverage for the first
time the system will prompt them
to save a default commission for
their US Non Life enrollments

Assign Self-Enrollment Commission




User Verification

o After setting up their appropriate
self enrollment default commission
the system will SSO the user into
the appropriate 0BTM1, 00316 or

N2293 Select Validation Method

e The flow from this point is the
same as the normal payroll
producer F2F flow but as the agent
acting as the assisting producer for
themselves.

e System will allow agent to

authenticate using authentication

saved on file (SSN, Email or Text)

a3 -
everwell
Afiac




User Enrollment

o After successfully authenticating
themselves the system will re-
prompt for the location of

~ "
everwell
Afiac

enroliment. Select Location of Enrollment
* If user selected a non NY state then
the user will not be allowed to

select NY at this point. If user
selected NY then the user will
confirm NY as their state of
enrollment.

e System will only present states that

the users appointed o sellin. |



User Enrollmen

User Lands on Shop Page

Cad -
8 everwell So s G

When life
changes, 8
make sure

your benefit
keep up

4’ Iv

You can now enroll in your individual benefits.

Manage Your Personal Get Answers To Your

g
Information Questions
Everwell l 5

L

Brochuresand =

Documents

Lump Sum Critical lllness -

no Cancer Rider

Aflac Dental Level 3

Aflac Cancer Care |

User can navigate to shop page for normal
enrollment (screen example shows payroll
products available for account 00316)

everwell

Benefits that
keep you up
with your life

You have completed 0 of 5 elections

am £ [
W &J =
Critical lliness Haospital Vision
Indemnity




User Enrollment

Agents can enroll themselves in coverage and will view coverage in the normal
BAU process.

Enroll  Support ‘ De:

La] .
8 everwg,ll Home

Enrollment Aflac Critical Care Protection | Option 1
Steps Plan Information Benefits that

keep you up
with your life

First-Occurrence Banefit | Subsequent Specified Health Event Benefit | Coronary Listed below are all the benefits
Angioplasty Benefit | Hospital Confinement Benefit | Continuing Care Benefit available to you and your family.

1. Plan Information
2. Eligibility Questions

3. Endorsement -
Click on each product below ta

view plans and make elections.
4 Conversion

5. Select Coverage Options
6. Underwriting Questions —
7. Riders

8. Applicant's Statements
and Agreements

9 Required Forms

10. Aftac Always °

Critical Iliness

Hospital Vision

11. Sign Your Apolication

Forms ——— Indemnity

12 Confirmation

Your Cost: -

PlacFiow: 21804 - Al CiicalCora Prosecion | Otion 1 GA | s KCASisp: 225541 i Eloction View Plars




Managing Profile Info

e User can edit their profile or
dependent information on the s
My Family page. ;*;

 However user will not be able to i

edit any information that is tied
to their agent account

information (Name, SSN, Email)
that is received from their Aflac’s
agent record. Any updates to the
un-editable fields will need to be
made through Field Contracting.

Demo Demo

Demo



Managing Agent Seltf Commissions

* An agent can adjust their writing & evernet
number / sit code settings for Direct Sales
the self commissions via the cmre e —

‘Commissions Schedules: 4 Schedules

CO m m i SS i 0 n S p a ge . Oetoutt Commessions Self-Enrollment Commissions

Aflac commission split set as default for
this account. Additional commission splits
can be added and managed from the
Aflac Commissions tab.

* Once a user has set up their : IS
default commissions then it will SRR e
display for them to edit moving e

enrolling in benefits.

forward. e

This is the base partner carrier
commission split for this carrier. This split
«can be managed through the commission

Questions? Difficulty using the site? We're here to help.

Legal Information
HIPAA / Privacy Policy
Terms and Conditions

The agem enrolling in benefits will be auto-assigned 100% commission. You can up:

Support Everwell 855-411-4427



Managing Agent Seltf Commissions

* When editing a default B cverust e
commission for self enrollment Direct Sales
the system will only allow the o e [ e
user to adjust the writing oo
number and sit code.

Self-Enrollment Commissions
Edit Commission Split

Enter Name For Split
My US Self Enroliment (Non-Life) NY Commission Spiit

Producer Percentage  Writing Number SIT Code

Demo Demo 100 Al234 23

e Agent will not be allowed to add
a producer, adjust the name or S = | I

enrolling in benefits.

perce Nnta ge. —

Questions? Difficulty using the site? We're here to help. Support: Everwell 855-411-4427

Legal Informatien
HIPAA / Privacy Policy
Terms and Conditions



Managing Agent Self Transmittals

e An agent can adjust their own

enrollment transmittal settings on —_— S
the Enrollments page. Direct Sales

e Any agent self enrollment will list e I
the a ents name aS We” as ”( Self)” e B TS Dy PRI A e e OIS 5 BT A T30 PR E Ao Tiria
to differentiate between their AR R
normal direct sale customer Bt e
enrollments . .

e Aside from preventing the user ’
from using a custom commission =
schedule the functionality on
editing effective date and delivery ] e

timing remain the same




Re-Enrolling

e |If a3 user ever wants to edit their

everw&&[ Grouns  Direct Sales ‘ Demo Demo
coverage or apply for new
. Direct Sales
coverage they can just reselect
. Producers  Commisons vomenss e
themselves on their Customers . -

page. -

e Since their profile info is already
set the system will prompt the
user to state their state of
enro | I men t . e e S Sy Support: Everwell 8554114427

Demo, Demo (self) NC View 1Plans 01/01/1580 Show oo-xx-3333 11/01/2018
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